
Job Opening 
 

Service Engineer 

 

Based in Cakung Jakarta, Full Time Position. 

 

This is an opportunity to work for a global, reputable company and 
expand your skills within a professional, supportive team. 

 

Job Scope: 

This is a permanent, full time role working within the Service Department. 
Flexibility on working hours and travel will be required and a strong 
understanding of customer service and high standards of values. 

 

 Contact or Visit customer Regular routine service of machines and 
associated equipment 

 Diagnose and rectify machine problems and breakdowns 
 New machine installation and training customer in operation, maintenance 

and safety aspects 
 Promote sales of maintenance contracts 
 Promote sales of machine tools and associated Amada equipment 

 

Key Requirements: 

 A suitable engineering qualification (Bachelor degree in engineering of 
Mechanics, Electrical, Electrical Power, Electronics) 

 Understanding of electrical/electronic/hydraulic and mechanical drawings 
and systems 

 Driver License 
 Microsoft Office (Word, Excel, PowerPoint) 
 English or Japanese skill (Read/Write/Speak) 
 Enthusiastic and self-motivated 
 Smart and professional presentation 
 Ability to work alone and under pressure 
 Ability to communicate in all situations at all levels of an organization 
 Flexible approach to working hours and travel 
 Requirement to work away from home when necessary 

 

 



Benefits: 

 Competitive salary plus incentive scheme dependent upon experience 
 Bonus (Based on operation result) 
 Company car or car allowance 
 Commute Allowance 
 Insurance (Health and Accident) 
 Annual Leave  
 Full training given through structured in-house and field-based 
 Full tooling, IT equipment (laptop and mobile phone)  
 Opportunity of a training trip to Japan Head Quarters 

 

If you are interest in this position, please send your latest resume to 
y.miyake@amada.co.jp  We look forward to hearing from you soon. 

 

▲Bending Machine    ▲Laser Machine 

 

▲Service Training Area (Thailand) ▲ASEAN Technical Center (Thailand) 

Website: https://www.amada.co.jp/asean/id/ 


